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The most important skill and toolThe most important skill and tool
on a scene is communication.on a scene is communication.




To prevent a breakdown inTo prevent a breakdown in

communication, or to manage it,communication, or to manage it,
this course will teach you aboutthis course will teach you about

how to use a radio, how to passhow to use a radio, how to pass
messages, and what informationmessages, and what information

to include in your messages.to include in your messages.
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Let's review the partsLet's review the parts
of a radio.of a radio.

These include theThese include the
transmit button,transmit button,

charging port,charging port,
speaker/microphone,speaker/microphone,

channel button,channel button,
antenna, and powerantenna, and power

knob.knob.
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Let's talk aboutLet's talk about
sibilance.sibilance.

What is sibilance?What is sibilance?
In phonetics, sibilantsIn phonetics, sibilants

are fricativeare fricative
consonants of higherconsonants of higher
amplitude and pitch,amplitude and pitch,
made by directing amade by directing a

stream of air with thestream of air with the
tongue towards thetongue towards the

teeth.teeth.
i.e.:i.e.:    S, P, T, Z, F, VS, P, T, Z, F, V
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There are right andThere are right and
wrong ways to hold awrong ways to hold a

radio.radio.
RightRight::    radio uprightradio upright

(perpendicular to the(perpendicular to the
ground), with yourground), with your

body NOT blockingbody NOT blocking    thethe
radio waves to theradio waves to the

nearest radio tower,nearest radio tower,
speaking across thespeaking across the

mic.mic.
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WrongWrong::    radioradio
parallel to theparallel to the

ground, your bodyground, your body
between the radiobetween the radio

and the tower,and the tower,
radio insideradio inside

turnout gear,turnout gear,
holding the micholding the mic

directly to yourdirectly to your
mouth.mouth.
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Remember:Remember:
dispatchers, otherdispatchers, other
firefighters, andfirefighters, and

other firstother first
responders can'tresponders can't

SEESEE the scene. the scene.    YourYour
radio transmissionsradio transmissions

are the are the ONLYONLY
information theyinformation they

have to go on!have to go on!
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Here are some of theHere are some of theHere are some of the
questions dispatchersquestions dispatchersquestions dispatchers

need answers to so theyneed answers to so theyneed answers to so they
can get you more help, ifcan get you more help, ifcan get you more help, if

needed:needed:needed:
Level of involvement?Level of involvement?Level of involvement?

Occupants/victims?Occupants/victims?Occupants/victims?
Cars in driveway if no peopleCars in driveway if no peopleCars in driveway if no people

visible?visible?visible?
Enough equipment in districtEnough equipment in districtEnough equipment in district

or mutual aid needed?or mutual aid needed?or mutual aid needed?
Exposure?Exposure?Exposure?

Color and amount of smoke?Color and amount of smoke?Color and amount of smoke?
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Here are the keyHere are the key
components of your firstcomponents of your first
radio transmission uponradio transmission upon

arriving onscene:arriving onscene:
-(Truck number) onscene-(Truck number) onscene

-ID yourself-ID yourself
-ID the type of fire-ID the type of fire

(structure, vehicle, cover,(structure, vehicle, cover,
etc.)etc.)

-Level of involvement-Level of involvement
-Exposures-Exposures

-Need for assistance/how-Need for assistance/how
much/mutual aidmuch/mutual aid

-Victims-number and severity-Victims-number and severity
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BeforeBefore
transmitting, maketransmitting, make
sure your radio issure your radio is

on the righton the right
channel!channel!

After passingAfter passing
information toinformation to

Central Dispatch,Central Dispatch,
remember to goremember to go
direct on yourdirect on your

radio whenradio when
onscene.onscene.
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About potentialAbout potential
victims:victims:

Appearance/PhysicalAppearance/Physical
descriptiondescription

State of awarenessState of awareness
Injuries/Color codeInjuries/Color code

About the locationAbout the location
from your 360:from your 360:

Appearance of locationAppearance of location
Involvement levelInvolvement level

PassabilityPassability
Possible dangers andPossible dangers and

obstructionsobstructions

Important pieces of information toImportant pieces of information to
pass through the radio to yourpass through the radio to your

Incident Commander are:Incident Commander are:

RememberRemember
to use sideto use side
A, B, C, D!A, B, C, D!
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Call Central and THEN id yourself!Call Central and THEN id yourself!



Created by Samantha Henley KE0LMY for use during WFPD training.  Open Use.



Now, we're going toNow, we're going to
show you an example ofshow you an example of
the wrong way to passthe wrong way to pass
information, followedinformation, followed

by the right way!by the right way!
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Picture 1Picture 1Picture 1

Picture 2Picture 2Picture 2

Picture 3Picture 3Picture 3
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How did you do?How did you do?
Did you pick outDid you pick out

the problems withthe problems with
the first example?the first example?

Did the secondDid the second
example makeexample make

sense?sense?
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Here are some examples of things youHere are some examples of things you
should NOT say over the radio:should NOT say over the radio:

Obscene, Indecent, and Profane LanguageObscene, Indecent, and Profane Language
Obscene content does not have protection by the First Amendment.Obscene content does not have protection by the First Amendment.  
  For content to be ruled obscene, it must meet a three-pronged testFor content to be ruled obscene, it must meet a three-pronged test

established by the Supreme Court: It must appeal to an averageestablished by the Supreme Court: It must appeal to an average
person's prurient interest; depict or describe sexual conduct in aperson's prurient interest; depict or describe sexual conduct in a

"patently offensive" way; and, taken as a whole, lack serious"patently offensive" way; and, taken as a whole, lack serious
literary, artistic, political or scientific value.literary, artistic, political or scientific value.

Indecent content portrays sexual or excretory organs or activitiesIndecent content portrays sexual or excretory organs or activities
in a way that is patently offensive but does not meet the three-in a way that is patently offensive but does not meet the three-

prong test for obscenity.prong test for obscenity.

Profane content includes "grossly offensive" language that isProfane content includes "grossly offensive" language that is
considered a public nuisance.considered a public nuisance.
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Practice

Practice
time!!!

time!!!
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Example 1Example 1Example 1
Which one is theWhich one is theWhich one is the

firefighter describing?firefighter describing?firefighter describing?
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Picture 1 Picture 2 Picture 3Picture 3



Which one is the firefighter describing?Which one is the firefighter describing?
Example 2Example 2Example 2
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Picture 1 Picture 2Picture 2 Picture 3



DiscussionDiscussionDiscussion

Questions?Questions?Questions?
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ReviewReview
--Parts of the radioParts of the radio
-What NOT to say-What NOT to say

-What TO say-What TO say
Above all,Above all,  

remember toremember to
practice!practice!
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A very special thank you toA very special thank you toA very special thank you to
Retired Mid-County Fire ChiefRetired Mid-County Fire ChiefRetired Mid-County Fire Chief   

and Retired Camden Countyand Retired Camden Countyand Retired Camden County
Emergency Management DirectorEmergency Management DirectorEmergency Management Director

Ron GentryRon GentryRon Gentry
for his help and guidance!for his help and guidance!for his help and guidance!
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Thank you for yourThank you for your
time and attention!time and attention!
we hope you foundwe hope you found

this course helpful!this course helpful!
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For questions andFor questions and
further information,further information,

please contact:please contact:


